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The device can send “man-down,” “no-movement,” and SOS button alarms in the following

ways:

1) Alarm with SMS message

2) Alarm with phone call

3) Alarm with call and SMS message

4) Alorm with phone call and pre-recorded message

a) Alarm Duration: This indicates the duration of the alarm period, meaning the time
the device remains active in alarm mode after the event begins. Maximum time is 2,592,000
seconds.

Default Value: 600 seconds

b) Pre-alarm Time: This indicates the waiting fime before the device activates the set
alarm mode. During the pre-alarm period, the device alerts the user of the acfivated alarm
situation via a voice message.
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will stop the cycle of emergency calls if one of the emergency numbers answers the call and
the conversation lasts for more than 30 seconds (modifiable default value).

d) Minimum Conversation Time: This indicates the minimum conversation time
for it to be considered valid by the device. After this time has passed, the device waits for the
alarm end time before moving to the next number. This allows for the “cyclical calls end” SMS
message to be received, or, if the “cyclical calls end” function has been activated, to consider
the call valid and not call subsequent numbers.

Default Value: 30 seconds



e) Keypad Code to End Cyclical Calls:

This indicates the keypad code for the device to consider cyclical calls as terminated. The code
must be dialed with a “#' in front. If the code is not dialed during the conversation, the device
will behave normally according to the configured settings.

Default Value: 4231, so you need to dial #4231

Naturally, the call cycle can also be stopped using the SMS message:
psw:1234;termina

Based on the chosen alarm mode, you'll find the following options in the left-hand menu:
* Alarm with Call

* Alarm with SM$

* Alarm with Pre-recorded Messuge

Clicking on any of these options will allow you to enter up fo 5 phone numbers to contact in
case of emergency.

We recommend not modifying any other parameters.

If you click on Alarm with SMS, in addition to the fields for entering phone numbers, you'll
find “SMS alarm message format”:

* Format 11 to use with GPS off
e Format 12 to use with GPS on



Emergency numbers should be entered without prefix and without any spaces.

We recommend using mobile phone numbers and advise against national emergency num-
bers like 911

Remember to save the changes you've made by clicking the “SAVE CONFIGURATION" button
at the bottom of the page.

In case of an alarm with a call, the numbers will be contacted sequentially from the first to

the fifth.



Once you've made all the necessary changes, clicking the “SAVE CONFIGURATION” button will
unlock the “SEND SAVED CONFIGURATION" button.

Clicking “SEND SAVED CONFIGURATION" will allow you to choose whether to download the
configuration file (recommended option) or send the configuration file via web.

With the latter option, you must have already correctly entered and sent the APN to the
device.

Choosing the recommended action, “SAVE AND DOWNLOAD THE CONFIGURATION FILE,” will
download the B64 file.

You'll need to connect your NeosGuard X to the computer, insert its SIM card and battery, and
then power it on.

Now, simply copy the configuration file to the device, without opening or renaming it.

Once the file copy is complete, you can disconnect the NeosGuard X from the computer, and
it will restart, configuring itself.

Finally, you can verify that the configuration was successful by reconnecting the device fo the
computer and checking that the configuration file is no longer present on the device.
I you still find the configuration file on the device, delete it and re-download the configura-
tion file.






MAIN FUNCTIONS DEFAULT CONFIGURATION NeosGuard,eo

Ke feat ionNeosguard X = Version Neosguard X' BR'GICIOUT IR
€y features BASIC PRO ADVANCED

Password 1234 1234 1234
Device check Disabled Disabled Disabled
Gps Enabled Enabled Enabled
ﬁ?érmition Storage 600 seconds 600 seconds 600 seconds
Man down function Disabled Disabled Disabled

No movement function x Disabled Disabled
Dead time function x Disabled Disabled
Alarm mode With phone call With phone call With phone call
Alarm duration 300 seconds 300 seconds 300 seconds
Pre alarm duration 30 seconds 30 seconds 30 seconds
Missed answer 20 seconds 20 seconds 20 seconds
Conversation time 90 seconds 90 seconds 90 seconds
Alarm end time 40 seconds 40 seconds 40 seconds
Automatic response After 2 rings After 2 rings After 2 rings
Battery level for 20,00% 20,00% 20,00%
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